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INTRODUCTION 


With  the  coming  into  being  of  the  IFLA/Working  Group  Libraries  for  the 
Blind  (WGLB)  during  the  annual  IFLA  conference  in  Brussels,  in  August 
I97T»  the  organization  of  a  seminar  on  Library  service  to  the  visually 
handicapped  in  developing  countries  was  considered  as  one  of  the  Group9  v 
Kajor  tasks  for  the  future. 

During  the  year  I9T?/?8,  negociations  were  conducted  between  IFLA/WGLB? 
represented  by  its  chairman;  Mr.  Frank  Kurt  Cylke,  Director  NLS/U.S. 
Library  of  Congress,  Mr.  Donald  Roskilly,  former  Director  of  the  Talki ,r 
Book  Division,  Royal  National  Institute  for  the  Blind  of  Great  Britain* 
and  Mr.  D.S.  Zharkov,  Director  USSR  Central  Library  for  the  Blind;  and 
UNESCO  concerning  the  establishment  of  a  contract  for  the  organization 
of  a  seminar  in  an  African  country  in  I960. 

As  a  result  of  these  negociations,  UNESCO  agreed  to  sponsor  a  seminar, 
and  Miss  Anna  Ubostad,  Director  of  the  Library  services  of  the  Norvegi. 
Association  of  the  Blind,  was  entrusted  with  the  task  of  drawing  up  a 
preliminary  programm.  This  programm  was  sent  out  to  members  of  the  WGLB 
for  evalution  prior  to  the  annual  IFLA  conference  in  Copenhagen,  in 
August  1979.  At  this  conference,  the  WGLB  acquired  the  status  of  Round 
Table.  The  draft  of  the  final  programm  for  the  seminar  was  presented  tc 
IFLA  and  UNESCO  after  the  Copenhagen  conference  and  the  contract  between 
UNESCO  and  IFLA  was  signed  in  November  1979.  Tanzania  was  chosen  by  the 
organisers  to  host  the  seminar,  and  early,  in  1980,  a  letter  was  sent 
to  the  Tanzania  Library  Association  asking  for  their  co-operation  in 
the  final  planning  and  organization  of  the  seminar. 
In  February/March  1980  lett»r»s  of  invitation  were  sent  out  from  the 
IFLA  headquarters to  African  Library  associations  and  African  associations 
for,  or  of,  the  blind  in  English  speaking  as  well  as  French  speaking 
countries.  The  criteria  applied  in  the  selection  of  applicants  were  : 
-expertise/genuine  interest  in  the  field  of  library  or  similar 

services  for  the  blind,  as  expressed  on  the  enrollment  form; 

the  same  number  of  participants  to  be  invited  from  each  country; 

an  even  proportion  of  sighted  and  of  visually  impaired 


participants  to  be  invited  to  the  seminar; 
—  representation  of  the  major  organizations  and  institutions  for 
the  blind  to  be  invited  at  the  seminar. 
Moreover,  observers  from  : 

-  The  Government  of  Tanzania 

-  IPLA»  Section  on  Regional  Activities,  Africa 

-  The  World  Council  for  the  Welfare  of  the  Blind,  African  Region 

-  The  International  Federation  of  the  Blind,  African  Region 
were  invited 

A  list  of  suggested  participants  was  sent  to  UNESCO  for  approval  in  May 
1980  that  included  the  names  of  24  representatives  from  15  African 
countries  (for  the  complete  list  of  participants,  see  the  Appendix. 
The  main  costs  of  the  organization  of  the  seminar  were  covered  by  UNESCO. 
Additional  funds  were  made  available  by  the  following  organizations  : 

-  Danish  International  Development  Agency  (dANIDa) 

-  Institute  for  the  Blind,  Copenhagen,  Denmark 

-  Norwegian  Association  of  the  Blind 

-  Norwegian  Agency  for  International  Development  (NORAD) 

-  Oxford  Famine  Relief  (Oxfam). 

The  aims  and  objectives  of  the  seminar  were  to  : 

(i)  Promote  the  interests  of  African  Librarians  and  others  engaged 
in  library  service  to  the  visually  handicapped; 
(ii)  Compile  and  share  information  on  library  and  other  services 
to  the  visually  handicapped  in  the  participating  countries; 
(iii)  Make  suggestions  concerning  the  organization  of  an  extended 
library  service  scheme  in  thed>veloping  countries; 
(ir)  Draft  a  recommendation  to  be  submitted  to  Unesco,  inviting 
all  national  library  authorities' to  incorporate  a  library 
service  for  the  visually  handicapped  in  existing  library 
services  of  allkinds  and  to  make  provision  for  a  service  to 
the  visually  handicapped  in  the  planning  of  all  future 
library  services. 
Papers  presented  dealt  with  the  following  topics  : 

-  The  aims  and  objectives  of  Library  service  to  visually  handicapped 
persona. 


-  Library  service  to  visually  handicapped  persons  in  developping 
countries  :  target  groups. 

-  Presentation  of  reading  material  and  reading  aids  for  visually 
handicapped  persons.  A  survey. 

-  International  sxchange  of  reading  material. 

-  Prerequisites  to  using  reading  material  and  reading  aids. 

-  Meeting  the  needs  of  visually  handicapped  readers  in  African 
developing  countries. 

-  Distribution  of  reading  material  for  visually  handicapped 
readers. 

-  Distribution  of  reading  material  and  reading  aids  in  an 
African  developing  country. 

-  Production  of  reading  material  for  visually  handicapped  person 

-  Production  of  reading  material  for  visually  handicapped  readers 
in  African  developing  countries. 

-  Organization  of  library  service  to  visually  handicapped  persons^ 
a)  through  existing  library  systems,  b)  through  specially 
organized  systems. 

-  The  Tanzanian  library  system.  They  di scribed  the  various  problems 
encountered  in  organizing  and  running  library  services  for  the 
visually  handicapped. 

Through  group  work,  and  discussions  in  plenary  sessions,  the  specific 

problems  of  African  developing  countries  were  identified  and  solutions 

suggested. 

The   group  work  and  the  group  reports   reflected  a  great  interest  on  the 

part  of  all  present  in  library  work  for  the  blind. 

At   evening  sessions,    a  representative  of  each  of   the   participating 

countries   gave   a  report  on   services   to    the  visually  handicapped  in  his 

or  her  country. 

The   seminar  was  officially  opened  on  behalf  of  the  Tanzania  Commissioner 

for  National  Education  by  his   assistant,    Ndugu  Sabya  and  it  was  officially 

closed  on  behalf  of  the  principal  of   the   Danish  Volunteer  Training 

Centre  by  his  vice-priacipal. 

A  commitee  composed  of  the   two   organisers  of   the   seminar  and  three 

representatives  of  the  participants   (see  Appendix  I,    page  5)    was 

established  during  the   seminar  to   prepare   the   seminar's   draft 


recommendations   and.  resolutions. 

This   report  was  prepared  by   the  members   of   the   sub-committee  on 
development    aid  of    the   IFLA/Round   Table   on  libraries   for   the   Blind. 
They   were    :    George   Ankobia,    Liberian   Ghana  Society   for   the   Blind,  Accra, 
GHANA;    Paulli   Thorasen,    Student    counsellorStudents'    Library,    Institute 
for   the   Blind ^Copenhagen,    DENMARK;    Anna  Ubostad,    Director  Norwegian 
Association  of   the   3lind»0slo,    NORWAY. 
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L. 

READING  MATERIALS   AND  READING   AIDS   FOR  THE  VISUALLY  HAIIDIGAPFED.    A  SURVE 

Blind   and   partially   sighted   people   can  have    access    tc    printed   materials 
these    are    presented  in   a   ^actile,    audio,    or  improved    typographical    form 
Thus    spacial   optical    aids    such   as   appropriate    spectacles,    m^gnifying 
giarrses,    closed   circuit    television,    or   special   electronic    equipment   sue 
as    the  Optical   to    Tactile   Converter   (OPTACOlO    are  used.    The   main   media 
used    to    give    the   blind   access    to    the   printed   word   as    : 

(i)  Books   in  braille 

(ii)  Talking  books 

(iii)         Books   in   large   print 

I.    I. 

Books  in  Braille  , 

Any  text  in  any  written  language  can  be  made  accessible  by  transcribing 
the  text  character  by  character  into  braille.  Each  lettre  and  sign  in 
print  will  be  presented  by  an  equivalent  braille  configuration,  one  page 
in  print  corresponding  approximately  to  three  to  four  pages  in  braille 
In  order  to  reduce  the  bulk  of  braille,  some  languages  have  developped 
a  special  braille  code  of  abbreviations  ans  contractions  for  the  most 
common  words  and  parts  of  words  (usually  known  as  grade  2  braille) . 

I.  2. 
Talking  books 

The  printed  text  can  also  be  presented  to  blind  readers  in  recorded  form. 
Once  recorded,  a  talking  book  can  be  produced  in  as  many  copies  as  needed. 
There  are  three  main  formats  : 

-  The  standard  Philips  format  (two  tracks  and  a  speed  of  1  7/8 
inch. /sec. 

-  The  format  devised  by  the  National  Library  Service  for  the  Blind 
of  U.S.  Library  of  Congress  (four  tracks  and  a  speed  of  I5/l6 
inch. /sec. 


II 


-  The   Clark    and  Smith  format,    a   specially-designed   compact   cassette 
(six  tracks   and   a   speed  of   1  u/8   inch. /sec.) 
The    standard  Philips   cassette   can  be  used  on   any  cassette   machine 
commercial^   available,    but   both   the  U.S.    IILS3   and   the   Clark   and  Smith 
formats   require    specially-designed  equipment. 

I.   3. 

Large   print   books 

Most   partially-sighted   people   find  it   difficult    to    read  materials   in 
ordinary   print  because   the   typographical  characters  are  not  sufficiently 
large   and  bold   for   them,    which  makes    the    text    appear   to    them  insufficiently 
clear  or   contrasted.    Considering   that   larger   print   helps   most,    if   not   all, 
partially  sighted  readers,    provision  should  be  made  in  developing  countries 
for  the   distribution   to    the   partially-sighted  of   large   print  books,    as   well 
as   that  of  correction   and  magnifying  glasses,    so    that   their  reading 
capacity  may  be   imrpoved. 

I.    4. 

Group  work  -  questionnaire. 

1.  Types  of  reading  materials  are  available  in  your  country? 
For  each  country  represented  in  the  group  give  a  list  of  the 
various  types  used. 

2.  Are  the  materials  produced  in  your  own  country  or  are  they  borrowed 
from  or  donated  by  institutions?  Give  for  each  country  represented 
in  the  group  a  list  of  materials  :  a)  produced  in  the  country, 

b)  borrowed  from,  c)  donated  by  institutions  abroad,  and  indicate 
relevant  sources. 

3.  Braille  in  use  :  contracted,  non  contracted? 

4.  Talking  book  formats  :  are  standard  cassettes  used,  open  reel,  or 
special  format  (Clark  and  Smith)? 

I.  5. 

Conclusions  on  group    reports. 
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Re  :  Question  1  (Table  1) 

Only  a  few  of  the  countries  represented  have  acce^'3  to  all  thr»«  madia 

whareas  ail  cou;- tries  use  braille  and,  to  a  limited  extent,  talking  boc 

Re  :  Question  2  (Table  2) 

Only  two  of  the  countries  represented  do  not  produce  any  braille  at  al "' 
Ethiopia,  Ghana,  Liberia,  Nigeria  and  Sierra  Leone  have  small  scale 
production  units  ( thermofcrm) .  Tanzania  and  Zambia  produce  braille  or.  s 
large  scale  (braille  presses).  On  the  island  of  Mauritius,  braille  is 
produced  by  hand  copying.  Three  countries  produce  talking  boohs  on  a 
small-scale.  Only  one  country  does  not  recive  any  reading  material  fror 
abroad  either  on  loan  or  donations.  All  other  countries  represented, 
receive  reading  material  from  abroad  either  on  loan  or  as  donations,  or 
both. 

Reading  material  is  receive  frcm  the  U.K.,  or  U.S.A.,  France;  one  coun, 
receives  reading  material  from  India  and  also  from  S.  Africa. 

I.  6. 

TABLE  I  :  (QUESTION  i). 

MATERIALS  IK  USE  LISTED  BY  COUNTRY  REPRESENTED. 


COUNTRY 


MATERIALS  IN  USE 


Cameroon 

Ethiopia 

The  Gambia 

Ghana 

Liberia 

Mauritius 

Nigeria 

Sierra  Leone 

Tanzania 

Uganda 

Zambia 


-  braille 

-  braille 

-  braille,  talking  books,  large  print 

-  braille,  talking  books 

-  braille,  large  print 

-  braille,  talking  books,  large  print 

-  braille,  talking  books,  large  print 

-  braille,  talking  books 

-  braille,  talking  books 

-  braille,  talking  books,  large  print 

-  braille, "talking  books 
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1.   7. 

TABLE   2    :    ( QUESTION   2) 


COUNTRY 


MATERIAL 
PRODUCED 


MATERIAL 

BORROWED  FROM 


MATERIAL 
DONATED  3Y 


Cameroon 


Ghana 


Liberia 


laaurxxius 


Nil 


brl 


Ethiopia 

The   ©ambia  tlk.    bks 


brl 


brl 


brl   + 

tls. bks. 


Nigeria 

brl 

brl  +  tlk. bks 

, 

(U.K.,  USA) 

Sierra  Leone 

brl 

Nil 

Tanzania 

brl  +  tlk. bks. 
(2  studios) 

Nil 

Uganda 

Nil 

Nil 

Zambia 

brl 

Nil 

brl  brl 

(U.K.    +  Prance)  (U.K.    +   France) 

brl  N/A 

(Libr.    of  Congress) 

ll/ A  brl 

(U.K.    +  France) 

brl   +   tlk. bks.  brl   +   tlk.  bks. 

(U.K.,    USA)  (USA,    France,    U.K.) 

Nil  brl   +    large   print 

(USA) 

brl   +   tlk. bks.  brl  +   tlk.    bks. 

+  large  pr.    (U.K.,  +   large   pr.    (as 

USA,    France,    India,  borrowed  from 
S.    Africa) 

n/a 

brl    (U.K.,    USA) 

Nil 

brl   +  large   pr. 
(U.K.,    USA) 
brl  +   tlk. bks. 
(U.K.,    USA) 
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1.  8. 

QUESTION  3. 

COUNTRY 

CONTRACTED 

NON-CONTRACTED 

-  Cameroon. 

-  English/ 

French 

-  n/a 

-  Ethiopia 

-  English 

-  English 

-  The  Gambia 

-  English 

-  English 

-  Ghana 

-  English 

-  English 

-  Liberia 

-  English 

-  Nil 

-  Mauritius 

-  English 

-  English,  French  and  othe 
local  languages 

-  Nigeria 

-  English 

-  English 

-  Sierra  Leone 

-  English 

-  English 

-  Tanzania 

-  English, 

Kiswahili 

-  English  (std.  1-2, 
Kiswahili 

-  Uganda 

-  English 

-  English 

-  Zambia 

-  English 

-  English  (gr.  1-3) 
Vernaculars 

Non-contracted  braille  is  only  used  by  school  children  in  elementary 
school   (grades  1-3)    *nd  for  the   transcription  of  vernacular  languages* 
Only  one  country  has  a  braille  code  for  tae  lecal  language   (Kiswahili), 

I.   9. 
QUBSTIOM  4. 

Most  countries  producing  talking  books  use  compact  cassettes.  Only  a  few 
make  use  of  both  cassettes  and  open  reel  (for  copies).  In  one  country, 
the  Clark  and  Smith  cassettes  are  also  used. 

I.  10. 

CONCLUSION 

Braille  is  used  in  all  the  countries  represented.  Only  two  countries 
have  not  their  own  braille  production  facilities.  Contracted  braille  is 
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used  in  all  countries   receiving  braille  books  from  English  and  French 

speaking  countries. 

Where  books  in  the  vernacular  are  transcribed  into  braille,  no  contractions 

are  used,  except  for  Kiswahili. 

Talking  books  are  produced  on  a  small  scale  in  a  few  countries  (3) >   and 

received  from  abroad  by  ail  countries  except  one. 

The  usual  format  in  the  compact  cassette.  Two  countries  also  produce  copies 

on  open  reel,  and  one  country  uses  also  the  special  Clark  and  Smith  format. 

2. 

LIBRARY  SERVICE  TO    THE  VISUALLY  HANDICAPPED  AIMS  AND  OBJECTIVES 

2.   1. 

INTRODUCTION 

To  establish  or  to  extend  library  service  to  the  visually  handicapped  ia 

not  only  a  matter  of  finance  and  technique,  but  also  one  of  social  concern, 

politics  and  priorities.  Given  the  philosophical  background  and  the 

definitions  of  the  aims  and  objectives  of  the  service  to  be  established,  it 

is  easier  to  work  out  pratical  solutions  than  to  work  out  short  and  long 

term  programmes. 

When  negotiating  with  autorities,  organizations  and  individuals,  a  well- 

definad  background  and  basis  for  discussion  is  a  great  advantage,  it  also 

obtains  goodwill  as  well  as  respect  and  cooperation. 

Consequently,  the  aims  and  objectives  of  library  service  to  the  visually 

handicapped  were  discussed  at  the  very  beginning  of  the  seminar. 

2.  2. 

SUMMARY  OP  THE  WORKING  PAPER 

The  working  paper  quotes  in  extenso  the  "UNESCO  Public  Library  Manifesto". 
All  countries  represented  at  the  seminar  are  members  of  UNESCO,  and  accept 
this  "Manifesto"  as  a  guideline  for  their  library  respective  library 
policies. 

The  Manifesto  is  divided  into  the  following  chapters  : 
-  The  public  library.  UNESCO  and  public  libraries. 
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-  The  public  library.  A  democratic  institution  for  education, 
culture  and  information. 

-  Resources  and  services. 

-  Use  by  children. 

-  U.gs  by  students. 

-  Handicapped  readers. 

-  The  public  library  in  the  community. 

In  the  Manifesto,  it  is  stated  that  the  library  service  should  be  given. 
to  handicapped,  as  well  as  to  non-handicapped,  readers. 

Library  service  to  the  visually  handicapped  is  defined  as  "the  selection 
and  production  of  books,  magazines,  newspapers,  etc. ;  the  distribution 
materials  by  means  of  loans,  subscriptions  or  by  sale."  Its  aims  and 
objectives  are.  in  theory,  the  same  as  those  of  the  public  library  ser   3e, 
but  in  practice,  they  are  different.  Library  services  for  the  visually 
handicapped  represent  the  only  opportunity  for  the  blind  to  have  acce? 
not  only  to  the  written  work,  but  also  to  all  other  types  of  informal" 
and  to  the  literature  available  to  sighted  people.  Such  services  have  a 
direct  influence  on  the  reading  habits  of  their  users,  if  only  because;  they 
select  the  books  they  are  to  read.  Special  aims  and  objectives,  therefore, 
have  to  be  defined.  Such  aims  and  objectives  are  included  in  the  reso]    >n 
and  recommendations  formulated  by  the  seminer  (pageWi"). 
In  developing  countries,  the  aims  of  library  services  for  the  visually 
handicapped  are  to  help  the  individual  to  live  a  meaningful  life  and  to 
contribute  to  the  economy  of  the  family,  of  the  local  community  and  of  tie 
nation.  This  aim  can  be  archived  by  paying  special  attention  to  educational 
and  vocational  training  at  all  levels  and  by  campaigning  against  illiteracy 

2.  3. 

GROUP  WORK  -  QUESTIONNAIRE 

1.  State  the  aims  and  objectives  of  library  service  to  the  visually 
handicapped  in  African  developping  countries. 

2.  Does  the  UNESCO  Public  Library  Manifesto  define  such  aiaa  and  objectives 
>.  Suggest  additional  paragraphs  to  the  Manifesto, 

4.  You  have  just  defined  the  aims  and  objectives  of  library  to  the  visually 
handicapped  in  a  developing  country.  To  what  extent  are  such  aims  and 
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objectives   covered  by  existing-  library   services  in  your  own  countries? 
5.    In  which  way   do   you   think   that   extended  library  services  for  the 
visually  handicapped  may  change   the    situation? 
Give   exaaples. 

2.    4. 

CONCLUSIONS  ON  GROUP  REPORTS. 

On  questions  1,  2  and  3  : 

The  consensus  of  the  groups  is  expressed  in  the  "Resolutions  and 

recommendations"  (page  45  :  the  preamble,  and  resolution  no.  1) 

On  question  4  : 

None  of  the  countries  represented  a  library  service  for  the  visually 

handicapped  as  such.  However,  snail  collections  of  books  are  found 

a)  in  uncoordinated  services  scattered  throughout  each  country,  located 

in  educational  institutions,  b) bought  from  braille  production  countries 

(Zambia,  Tanzania),  c)  in  associations  of,  or  for,  the  blind  (Uganda,  Ghana; 

On  question  5  : 

Extending  library  service  to  visually  handicapped  readers  would  help  create 
confidence  among  both  the  visually  handicapped  and  the  sighted,  because  it 
would  focus  attention  on  the  potential  and  the  actual  capabilities  of  the 
visually  handicapped  in  society.  Therefore  visually  handicapped  should  be 
provided  with  more  information  on  the  society  in  which  they  live  and  on 
their  rights.  They  should  also  be  offered  educational  and  vocational 
opportunities,  encouraged  to  seek  employment,  and  offered  recreational 
opportunities. 

2.  5. 

GENERAL   CONCLUSIONS. 

In  all  countries   represented,    library  services   to   the  visually  handicapped 

are   almost   non-existent,    and   their  aims    and  objectives   have   never  been 

formulated. 

The   aims   and  objectives   of   library   services  for  the  visually  handicapped 
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are  not  satisfactorily  formulated,  even  in  an  international  document  sucis 
as  the  UNESCO  Public  Library  Manifesto. 

Amendments  to  this  Manifesto  are  suggested.  If  the  amendments  are  approv-.. 
by  UNESCO,  the  Manifesto  may  prove  to  be  an  effective  tool  in  making  local 
governments  aware  of  their  responsabilities  regarding  library  services  t 
the  visually  handicapped  . 
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3. 

LIBRARY  SERVICE  TO  THE  VISUALLY  HANDICAPPED  III  AFRICAN  DEVELOPING 
COUNTRIES.  TARGET  GROUPS 

3.  1  . 
INTRODUCTION 

The  clientele  of  a  library  service  for  the  visually  handicapped  includes 
all  groups  of  people,  regardless  of  their  educational,  social  and 
cultural  background. 

In  most  developing  countries,  however,  limited  financial  resources  may 
lead  to  curtailment  of  the  library  service  that  can  be  offered  to 
visually  handicapped.  Therefore,  the  question  of  target  groups  and 
priorities  are  matters  that  should  be  discussed  at  the  initial  stage  of 
the  establishment  of  such  a  library  service. 

In  many  African  countries  nowadays,  the  existing  educational  system 
also  offers  educational  opportunities  to  the  visually  handicapped.  A 
number/blind  students  have  even  succeeded  in  being  admitted  to  universities 
or  to  other  higher  education  institutions.  Others  have  received,  either 
a  vocational  or  an  academic  education,  and  have  now  secured  employment. 
The  visually  handicapped  also  include  blind  persons  who  benefitted  from 
adult  education.  However,  the  illiterate  still  represent  the  largest 
group  of  visually  handicapped  people  in  Africa.  Having  identified 
these  various  groups,  it  is  now  possible  to  consider  which  of  them 
should  be  given  priority  within  a  library  system  for  the  visually 
handicapped. 

3.  2. 

GROUP  WORK  -  QUESTIONNAIRE 

1.  Target  groups  for  library  services  for  the  visually  handicapped 

2.  Which  target  group  (s)  should  be  given  priority? 
Give  jour  reasons. 
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3.    3. 

CONCLUSIONS  ON    GROUP    REPORTS. 

RE    :    Question  I. 

The  forking  groups  identified  the  following  target  groups  : 

1.  The  visually  handicapped  in  institutions  (....  primary  and  secondary 
schools,  training  colleges,  universities,  ,  vocational  or 
rehabilitation  centres) . 

2.  The  visually  handicapped  who  have  had  formal  schooling  and  who  have 
found  employment,  including  those  who  were  educated  later  in  life 
(who  followed  adult  education  courses). 

3.  The  illiterates,  who  represent  the  majority  of  the  visually  handle? 
population  of  Africa. 

RE  :  Question  2. 

Institutions  are  given  first  priority  as  regards  library  service. 

Whithin  the  institutions,  emphasis  should  be  placed  on  primary  school 

children  and  secondary  school  students  "because  they  are  the  foundatio 

membres  of  the  educated  blind  population". 

All  group  membres  expressed  a  great  concern  regarding  the  reading  and 

information  needs  of  the  illiterate  visually  handicapped  in  Africa  and 

they  hope  that  Government  authorities  would  take  the  necessary  action 

in  order  to  fulfil  them. 

3.  4. 

GENERAL  CONCLUSIONS. 

The  visually  handicapped  in  educational  institutions  should  be  given 

first  priority  in  a  library  service  designed  for  them. 

However,  among  all  identified  target  groups  there  is  a  need  for  current 

information  and  recreational  reading. 

Library  service  should  therefore  be  extended  to  all  groups  of  visually 

handicapped  people. 
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4. 

INTERNATIONAL  EXCHANGE  OF  READING  MATERIALS 

4.1 
INTRODUCTION 

Production  of  reading  materials  for  visually  handicapped  readers  will  always 
be  very  limited.  This  is  due  first  of  all,  to  financial  restrictions.  In  addi- 
tion, the  time  factor  in  book  production  often  causes  great  problems,  especial- 
ly when  textbooks  are  concerned. 

Therefore,  the  extensive  use  of  existing  collections  all  over  the  world  through 
inter-library  loans  and  international  exchange  is  even  more  necessary  in  this 
than  in  any  other  field  of  library  service.  In  establishing,  or  improving, 
library  service  to  the  visually  handicapped,  it  is  important  to  consider  to 
what  extent  these  means  of  access  to  literature  can  be  utilized, 

4.2 

SUMMARY  OF  THE  WORKING  PAPER,  i 

The  following  topics  were  discussed  : 

-  exchange  of  information   (addresses,    information  on  materials  and  on 
publishers, catalogues) 

-  inter-library  loans 

-  duplication  agreements 

-  exchange  of  materials 

-  book  dispatch   ("Printed  matter  for  the  blind",    freight  time- factors) 

-  addresses  lists, 

4.3 

GROUP  WORK  -  QUESTIONNAIRE. 

1,  If  you  have  any  experience  in  international  exchange,  including  exchange 
between  African  countries,  list    the  sort  of  problems  you  have  expe- 
rienced and  suggest  solutions, 

2,  Donations  to  your  library  (braille/talking  books/  reading  aids/ 
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machines/  optical  aids/  others)  :  -  who  makes  use  for  the  donati-  s? 
-  how  useful  for  your  readers  are  they? 

3.  To  what  extent  can  you  run  library  service  for  the  visually 
handicapped,  on  the  basis  of  international  exchanges  and  donations 
only? 

4.  Is  there  any  group  of  readers  which  will  specially  benefit  from 
international  exchanges  of  materials? 

Topics  for  group  discussions  included  surveys  of  reading  materials  •  d 
reading  aids. 

Questions  and  conclusions  on  group  reports  in  this  chapter  should  b< 
seen  in  the  context  of  chapter  1  on  reading  materials  and  reading  a 

4.  4. 

CONCLUSIONS  ON  GROUP  REPORTS 

On  question  1  : 

"International  exchange"   was   defined  by  two   groups  as   "exchange  of 
materials;    by  group  II   as  "exchange  and  inter-library  lending". 
Group  I    and  III    indicated  that   they  had  no   experience  in  this  area. 
Group  II   stated  that   Catalogues   and  bibliographic  information  were 
urgently  needed,    and  some   sort  of  clearing  house  function  was  suggesx 
in  order  to  facilitate  international  exchanges.    (For  more  informatif       ;»n 
inter-library  lending,    see  question  2  in  chapter  1   on  reading  materials 
and  reading  aids). 

On  question  2   : 

All  countries  represented  received  donations,  e.g.  braille  books,  braille 

writers,  cassettes,  cassette  recorders. 

tar 
In  all  cases  donations  were  reported  to  have  been  prompted/ministeries, 

organisations  for,  or  of,  the  blind  and  educational  institutions  in  the 

receiving  country,  in  most  cases  for  use  by  student  and  adult  blind 

readers.  Most  of  the  donations  were  considered  useful,  though  problems 

with  outdated  and  incomplete  books  were  mentioned,  as  well  as  those 


23 


related  to  language  and  cultural  background. 

On  question  3  : 

Library  services  for  the  visually  handicapped  cannot  be  based  only 
donations  and  international  exchanges  because  the  former  are  very 
limited  and  the  latter  rather  difficult  to  deal  with  in  pratice. 
Items  received,  however,  can  supplement  home  collections,  parti culary 
in  multilingual  societies. 

On  question  4  : 

Those  blind  benefitting  from  the  international  exchange  of  reading 
materials  are  first  of  all  students  and  the  educated  adults,  and  those 
who  have  found  employment.  Due  to  the  special  linguistic  problems  of 
the  island  of  Mauritius,  the  blind  belonging  to  oriental  language  groups, 
should  also  benefit  from  the  very  limited  resources  of  reading  materials 
in  these  languages. 

4.  5. 

GENERAL   CONCLUSIONS 

Inter-library  lending  and  exchange  of  materials     among      the  African  countries 
is   almost  non-existant.    To    a  very  limited  extent,    it  is  practiced  with 
overseas  countries,    especially  the  United  Kingdom  and   the  USA. 
Donations  are  often  received;    they  are  useful   and  are  often     the  only 
educational  material   available,    especially  in  high   schools  and  universities, 
as  home   collections   do   not   exist  or  are   very  limited. 
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5. 

READING  MATERIALS  AND  READING  AIDS  -  PREREQUISITES  TO  THEIR  USE 

3efore  establishing  library  services  for  the  visually  handicapped, 
measures  must  be  taken  to  ensure  the  availabiiy  of  the  special  medi, 
needed  (books  in  braille,    .  in  large  print  and  talking  books)  and 
steps  taken  to  create  production  units  wherever  needed.  An  efficient 
distribution  system  must  be  organized  so  that  the  materials  produce 
reach  the  visually  handicapped  users  either  directly  at  home  or  at 
their  library. 

5.1  . 

LARGE  PRINT  BOOKS 

Because  of  individual   differences  in  the   capabilities   to   make  use  o 
one's   residual   sight,    it  is  not  feasible   to   impose!'  a  single  large  t 

standard  suiting  all   partially  sighted  readers*    Consequently,    before       iy 
actual   production  can  take   place,    one,    may  be   two,    standards  of   type-      zi 
meeting  the  need  of   the  majority  of  partially  sighted  readers  should  "b© 
selected. 

In  the  case  of   a  small-scale  production  of  large  print  works,    such   as 
educational  material  for  instance,    large  print  books  can  be  produe« 
according  to  individual  needs  by  means  of  a  photographic  enlargement 
the  original  printed  text. 

However,    a  thorough  eye  examination  and  a  reading  test  to   determine 
exactly  the  necessary  type-size  is  a  prerequisite  to   such  a  product      i. 

5.    2. 

BOOKS  IN  BRAILLE 

In  order  to  be  able  to  offer  blind  people  to  read  braille  the  following 
conditions  must  be  met  : 

a)  access  to  books  and  other  materials  in  braille  must  be  secured. 

b)  opportunity -to  learn  to  read  braille  should  be  given  to  blind  people. 
Braille  can  be  made  accessible,  either  by  establishing  a  braille  prodiuct: 
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unit  or  through   the   loan  and/or  the  purchase  of  braille  hooks  from  other 

braille   libraries  or  printing  houses.    Blind  children  will   learn   to   read 

in  braille  provided   they  have   the  opportunity  of  undergoing  suitable 

training. 

Newly  blinded  adults,  irrespective  of  their  age,  should  be  offered  the 

opportunity  to  attend  special  braille  courses  at  institutions  or 

rehabilitation  centres  for  the  blind. 

5.3. 

TALKING   BOOKS 

Provided  that   a  talking  book  production  unit   exists,    or  that   talking 
books   can  be   borrowed  or  purchased  from  other  talking  book  libraries, 
and  that  play-back  machines   are   available,    the   recorded  materials   and  the 
machine  may  be  used  : 

a)  in   the   library/    school/    institution 

b)  in   the    reader's  home,    i.e.    outside    the   library. 

I.    Use  of talking  books  in  the   library. 

Important  factors   to   be  considered  are   : 

1.  The  premises   and  the   staff.    The   suitability  of  the  premises   available 
together  with   the  attitude  of  the   staff  are  of  great  importance  for 
the   successful,     utilization  of   the   library  by   the   visually 
handicapped. 

2.  The  identification  of  the   book.      The  cassette   boxes,    as  well   as   the 
cassettes   themselves   should  be  properly  labelled,    both  in  braille 
and  in  ink. 

3.  Instructions  for  use  for  the   books   and  the  play-back  machines. 
Members  of   the   staff   should  have   an  adequate  knowledge  of   the 
equipment  in  order  to   instruct  new  talking-book  readers. 

4.  Reading  facilities  in   the   library.      Boxes  and   tables   should  be   set 
up   with   the   necessary   equipment   ready  for  use   before   listening 
talking  book. 

5.  The   play-back  machine.      A  member  of   the    staff   should  be   specially 
trained  in   the   repair   and  maintenance   of   the  machines   and  other 
reading  equipment  used  in   library.    A  stock  of   spare   parts   and,    if 
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electricity  is  scarce,  "batteries  are  recommended. 

II.  The  use  of  talking  "books  outside  the  library. 
Three  problems  require  special  attention  : 

a)  power  (electricity/  batteries) 

b)  instructions  on  how  to  use  machines  and  books 

c)  maintenance. 

1.  Power. 

All  cassette-machines  can  be  connected  to  the  electricity  network 

or  an  electricity  generator  or  can  be  supplied  with  power  from 

batteries. 

Some  play-back  machines  have  a  built-in  rechargeable  battery  suf         ■ 

Research  on  new  ways  of  recharging  batteries  are  being  conduct ec 

e.g.   on  recharging  through  car  batteries  or  through  solar  energy. 

2.  Instruction  on  how  to  use  the  machine  and  the  book. 

Written  instructions  in  large  print   and  braille  should  always  be 
attached  to  the  machine.   However  it    is  recommended  that   an  instr  ctor 
explains  the  use  of  the  machine  and  the  book  to  new  readers. 

3.  Maintenance 

The  machines  requires  regular  cleaning,  and  this  should  be  done  b 
the  reader.  Any  repair  of  the  machine  or  of  the  book  should  be 
carried  out  by  a  technician. 

5.4. 

GROUP  WORK  -  QUESTIONNAIRE 

Reading  materials  and  reading  aids  prequi sites  to  their  use. 

I*  Large  print  books 

1.  Do  you  train  the  partially  sighted  to  use  their  residual  sight  ? 
II.  Books  in  braille 

2.  How  is  writing  equipment  obtained  for  individuals  in  the  courdriee 
represented  in  your  groups  ?  (papers,  frames/  slates,  stylust  anc 
braille  writers). 

3.  Are  other  conditions  required  for  the  use  of  braille,  apart  those 
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mentioned  in  the  working  paper? 
III.  Talking  books. 

4.  Discuss  your  own  experience  in  the  use  of  talking  books 
(equipment,  reading  materials,  maintenance). 

5.  Access  to  : 

cassette  recorders 
spare  parts 
electricity- 
batteries  cleaning  equipment. 
Are  these  items  commercially  available  in  your  country  or  must  they 
be  specially  imported  for  the  use  of  talking  books? 

6.  Discuss  the  talking  book  as  a  primary  information  medium  for 
illiterates  :  how  should  information  on  the  use  of  books  ans  machin- . 
be  given?  What  kind  of  reading  materials  would  you  give  first 
priority? 

7.  Give  examples  of  the  advantages  and  disadvantages  of  tne  use  of 
talking  books  by  the  illiterate  blind. 

5.  5. 

CONCLUSIONS  ON  GROUP  WORK 

5.5.1. 

Large  print  books 

RE   :    Question  I. 
Only  one  country  has  a  training  programmefor  the  use  of  residual  sight. 
Lack  of  appropriate  materials,    and  problems  in  obtaining  special  optical 
aids   were   the  main  reasons   for  not   training  the  partially-sighted  in 
using  their  residual   sight. 


5.5.2. 


Books  in  braille 

RE   :    Question  2. 

One  country  provides  locally  produced  slates.  All  other  equipment  and 

materials  are  imported,  either  by  the  government  or  by  associations  for, 
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or  of,    the   blind. 
RE    :    Question  3. 

5.5.3. 

Talking  books. 

RE    :    Question  4. 

The  majority  of  countries  represented  encounter  problems  in  connexion 

with  the  irregular  supply  of  electricity  and/or  batteries,  particular!; 

in  rural  areas.  Repairs  and  maintenance  of  taper  recorders  locally 

available  are  carried  out  through  local  dealers..  However,  due  to 

import  restrictions,  spare  parts  are  net  always  obtainable. 

There  are  problems  of  spare  parts  and  technical  expertise  in  connexion 

with  machines  \vhici  are  not  commercially  available  within  the  countryr 

RE  :  Question  5. 

In  most  countries,  batteries  and  electricity  are  commercially  available 

though  the  demand  for  batteries  sometimes  exceeds  the  supply. 

Cassette  recorders  are  commercially  available,  but  all  makes  are  impor' 

RE  :  Question  6. 

The   illiterate   blind   people   in   rehabilitation  centres   can  be   introduced 

to    the  machine   during  their  vocational   training.    Those   who   stay  in  their 

homes  may  be  grouped  at   district  or  village   level,    and  collectively 

introduced  to   the  machine  by  an  instructor. 

Priorities   should  be   given   to    the   recording  of   stories  in  vernacular 

language,    and   to    health   education   and  current   information. 

It   should  be  noted  that  play-baek  machines   are  not   readily  available 

in  most   rural  areas. 

RE   :    Question  7. 

-  Advantages    :    Giving   the   illiterate  blind  access    to    written  information, 
thus  making  them  more  active  members  of   society. 

-  Disadvantages    :    Reading  equipment,    electricity   and  batteries , repairs 
and  maintenance  are  not   easily  available  in  rural   areas.    Furthermore, 
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is   not   always   easy  and  cases  of   discouragement  have   been  observed  in 
learning  to    read  in  braille. 

5.6. 

GENERAL  CONCLUSION 

Most  reading  materials  and  reading  aids  are  imported. 

Due  to  difficulties  in  obtaining  import  licences,  the  necessary 

equipment,  including  spare  parts,  is  not  always  readily  available. 

Electricity  and  batteries  may  be  found  in  towns  but  are  difficult 

to  obtain  in  rural  areas. 

The  lack  of  special  optical  aids  prevents  many  partially  sighted  people 

from  making  use  of  their  residual  sight. 

6. 

DISTRIBUTION   OF   READING  MATERIALS   TO   THE  VISUALLY  HANDICAPPED. 

(BRAILLE  AND  TALKING  BOOKS ) 

6.1  INTRODUCTION 

If  the  conditions  for  an  effective  distribution  of  the  books  do  not 

exist,  a  very  limited  number  of  readers  will  have  access  to  them. 

Conditions  for  distribution  include  information,  lending  systems, 

packing,  communication  systems  etc. 

Distribution  is  aa  important  as  production,  and  is  affecting  the 

production  in  terms  of  the  design  of  the  material  and  the  number  of 

copies  to  be  produced. 

This  topic  was  therefore  discussed  before  production. 

6.  2. 

SUMMARY  OF  THE  WORKING  PAPERS. 

The  first  paper  on  the  distribution  of  reading  materials  concentrated 
on  the  following  topics  : 

-  shelving 

-  labelling  (in  ink  and  in  braille) 

-  front   pages   :    information  to   be  given  in  a  braille   book  and  in  a 
talking  book 
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-  the  package 

-  address  card 

-  card  catalogues  and  printed  lists  and  catalogues 

-  book  lending  system  :  a)  for  books  to  be  used  in  an  institution 
only  b)  for  books  to  be  distribued  outside  institutions 

-  book  lending  routines  and  equipment  for  distribution  outside 

the  institution  when  request  lists  are  not  sent  in  by  the  readers, 

-  information  on  the  library. 

The  paper  on  the  distribution  of  reading  materials  and  reading  aids  in 
an  African  developing  country  concentrated  on  : 

-  communications 

-  the  book  lending  system  in  the  library  of  the  Ghana  Society  for 

the  Blind. 

-  the  role  of  the  public  library  in  the  distribution. 

6.  3. 

GROUP  WORK  -  QUESTIONNAIRE 

1.  What  experience  do  you  have  in  distribution  reading  materials  for 
the  blind  through  existing  communication  systems,  or  through 
library,  or  specially  arranged  systems.  Give  examples  from  your 
countries. 

2.  The  practical  problems  encountered  in  the  packing  and  returning  of 
reading  materials. 

3.  Does  the  suggested  book  lending  system  suit  the  conditions  obtaining 
in  your  country?  Give  your  reasons. 

6.  4. 

CONCLUSIONS  ON  GROUP  REPORTS. 

On  question  I  :  Experience  is  rather  limited.  However,  if  books  are 
distributed  outside  a  library  or  an  institution,  they  are  borrowed 
directly  by  the  readers,  or  sent  by  mail. 

Occasionally,  government  officials  visiting  schools  an,  institutions 
for  the  blind  within  the  country  bring  the  books  with  them. 
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Problems  entailed  by  postal  delays,  lack  of  post  offices  and  losses 

in  the  po;^t  are  reported. 

The  countries  concerned  do  not  yet  organize  the  distribution  of  materials 

for  the  blind  through  a  public  library  system.  This  is  due  to  the  very 

limited  stock  of  braille  and  talking  books  available,  and  also  to  the 

lack  of  knowledge  and  interest  in  this  special  field  of  library  service 

shown  by  professional  librarians. 

On  question  2  :  Overdue  loans  and  lack  of  packing  facilities  are 
reported.  In  most  countries,  e:rperience  in  distribution  of  reading 
materials  outside  institutions  is  too  limited  to  usefully  answer  this 
question. 

On  question  3  "  The  suggested  book  lending  system  does  not  suit  the 
conditions  obtaining  in  the  countries  represented  because  of  poor  nostal 
and  transportation  systems,  limited  stocks,  and  the  fact  that  readers 
are  scattered  in  rural  areas. 

6.  5. 

GENERAL  CONCLUSIONS. 

Books  are  now  mainly  distributed  directly  to  the  readers.  Distribution 
by  means  of  public  communication  systems  is  in  general  still  difficult 
and  unreliable.  Information  on  small-scale  manual  book  lending  systems 
is   needed. 
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PRODUCTION   OF   READING  MATERIALS   FOR  THE   VISUALLY  HANDICAPPED 

7.    I. 

INTRODUCTION 

Before  a  library  service  to  visually  handicapped  readers  can  be  sec  up, 

a  firmly-established  system  for  the  production  of  special  reading 

materials  should  be  established. 

The  establishment  of  a  production  system  and  a  library  service  is  a 

requisite  to  offering  the  visually  handicapped  equal  opportunities 

with  sighted  readers  for  education,  vocational  training  and  employment 

so  that  they  may  take  an  active  part  in  the  general  cultural  and  politj   1 

life  of  society.  The  media  needed  in  order  to  usefully  render  library 

service  to  the  visually  handicapped  have  already  been  mentioned;  they 

are  : 

(i)   Large  Print  books 
(ii)   Talking  books 
(iii)   Books  in  braille 

T.  2. 

SUMMARY  OF  THE   WORKING  PAPERS. 

7.2.1. 

The   production  of  large  print  books. 

Large  print  books  may  be  produced  either  by  a  photographic  enlargement 
or  by   type-setting. 

Access   to   an  error-free  copy  of   the  original   text  is  essential   in  order 
to   obtain  a  photographic  enlargement  of   an  acceptable  quality.    The 
photographicmethod  is   suitable  only  in   the  case  of   small-scale   production. 
As   discussed  earlier,    there  is  no  unique   standard  for  large  print. 
Therefore,    in  order  to   keep   the   production  costs  of   a  large-scale 
production  unit  using  the  type  setting  method  at    a  reasonable  level,    ii 
is  necessary  to    decide  on  one  or  may  be  two    standards  for  large   print. 
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7.2.2. 
Talking  Books. 

7.2.2.1. 

Target    groups.    3ook   selection. 

1.  Students 

The  selection  of  titles  to  be  produced  will  be  made  according  to  the 

requirement. 

Only  a  few  copies  of  each  talking  book  are  required. 

2.  The   casual   readers. 

The    selection  of    titles    to    be   recorded   will   be    the    responsabili ty   of 
the    library. 

Book    selection,    however,    should   reflect    the   interest   of    the    readers    as 
well   as   the  aims   and  objectives  of   the   library  service. 

7.2.2.2. 
Production. 

The   recording  of   the    talking  book  can  be  made   either  in  a   studio    with 

the   assistance  of   a   technician  or  in  a  suitable   room. 

The   latter  is  normally  only  used   for  small-scale   production,    especially 

that  of   textbooks,    and  the   reader  operates   the   recording  equipment 

himself. 

Before  recording,  some  editing,  or  preparation  work  on  the  print  copy, 

may  be  necessary  in  order  to  facilitate  the  reading  on  the  book. 

From  a  master  tape  of  good  quality  you  can  produce  as  many  copies  as 

required.  The  master  tape  should  only  be  used  for  reproduction  purposes, 

never  be  lent  out.  The  master  copy  should  be  given  an  accession  number 

and  a  working  sheet  should  be  attached  to  the  book  throughout  the 

production  processes.  The  box  containing  the  copies  should  be  labelled 

with  the  necessary  bibliographic  data. 

A  production  manual  is  recommended  as  well  as  a  readers'  manual  so  as  to 

ensure  a  certain  standard  and  a  unified  presentation  of  the  recordings. 
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7.2.2.3. 

Selection  of  readers. 

Readers  should  be  selected  according  to  the  quality  of  their  voice, 

their  elocution  and  their  educational  and  professional  background; 

the  latter  being  of  particular  importance  in  the  case  of  readers  of 

textbooks. 

In  order  to  produce  a  correct  talking  book,  editing  and  proofreading 

should  be  carried  out  by  the  reader.  He  nay  be  a  volunteer,  or  he  may 

be  paid  on  an  hourly  basis. 

7.2.2.4. 

Equipment. 

For  developing  countries  in  particular,  it  is  advisable  to  choose 
commercially  available  standard  equipment  in  order  to  be  sure  to 
benefit  from  proper  maintenance  and  to  find  spare  parts  whenever  they 
are  needed. 

Assistance  and  advice  may  be  sought  from  local  people  with  experience 
in  broadcasting,  television  and  similar  technical  professions  when 
setting  up  a  talking  book  production  unit. 

7  .2.3. 

3raille 

7.2.3.1 

Target  grouns. 

1  School  children. 

Textbooks  should  be  produced  according  to  the  requirement  of  the 
syllabus.  Special  codes  and  formats,  includung  relief  or  tactile 
illustrations  and  maps  may  be  required  for  mathematics,  sciences  and 
geography  for  instance.  The  quantity  produced  will  depend  on  the 
development  of  the  educational  systems  for  the  blind.  In  countries 
with  integrated  education  for  the  blind  and  a  free  choice  of  textbooks 
within  the  syllabus,  there  a  need  for  many  titles  and  few  copies. 
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In  the  case  of  a  special  educational  system  :or  the  blind  and/or  of 
a  compulsory  set  of  textbooks  within  the  syllabus,  fever  titles  and 
more   copies   xri.ll   be   needed. 

2.  Students. 

In  secondary  schools,  teacher  training  colleges,  universities  and  other 
higher  education  institutions. 

The  need  for  textbooks  in  braille  will  deyend  on  the  requirements  of  the 
curriculum.  Only  a  few  copies  -sometimes  only  one-  of  each  title  will  be 
required.  Special  codes  and  formats  are  likely  to  be  needed. 
Articles  from  various  magazines  and  periodicals,  abstracts  and  other 
reference  materials  may  be  prepared  at  a  very  short  notice.  The  demand 
for  braille  materials  is  likely  to  be  on   an  irregular  basis,  and,  in 
many  cases,  will  have  to  be  produced  in  a  very  short  time. 

3.  Workers. 

-She    number  of    titles   and   the   number  of   copies   of   each   needed  will   in    the 
case   of   workers   be   similar   to    those      required   for   the    students. 
The   production  of   reference   materials   and    their  up-dating  as   well   as 
that  of  periodicals  specially  chosen  for  blind  workers  will  continue    :-o 

Qopy 

increase  in  the   labor  sector.    Only  a  single/of   this   type  of  naterial 
will   be    required. 

4.  Casual   readers. 

The  books  produced  should,  as  far  as  possible,   reflect  the  current 

output  of  books  in  print.  Moreover,  magazines,  periodicals  etc.  will 

be  needed  and  should  be  produced  to  provide  the  public  with  more 

general  information  too.  A  special  edition  of  a  braille  newspapers 

reflecting  the  views  of  various  major  printed  newspapers  may  be 

required. 

The  material  will,  in  general,  be  produced  in  many  copies. 

7.2.3.2. 

Production. 

The  production  facilities  required  will  largely  depend  on  the  target 
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[/roup  (s)  to  be  served.  In  the  case  of  students  and  workers  small-seal* 
production  will  be  suitable:  i.e.  many  lifferent  titles  and  few  copies 
(a  maximum  of    15-20 ) . 

If    the    need    for   conies    exceeds    tver.ty,    a    large-scale    production  unit 
will   prove    to    be   .-.ore    economical. 

1.    Snail -scale   production. 

a.  the   ..lumber  of   copies    required   is   produced   by  hand-copying. 

b.  a  master-copy   is    produced   by   hand-copying   and   the    required   number  oc 
copies  produced   through  vacuum-forming 

( the rmo forming) . 

The  master— conv  is  produced  on   special   braille-paper,    the   ccnies   01 


2.    Large-scale   production. 

The   master  cony   is   composed  on   metal    plates   and    the    required   number  oi 
conies,    i.e.    above    twenty,    run  off   from   a   braille   press.    The   copies    wi'-j 
appear  embossed  on  paper. 

Where  high  computer  technology  is   available,    computer  techniques   can  be, 
applied   for  both    small   -and   large-scale   production. 

7.2.3.3. 

Personnel. 

Qualified  braille  transacribers  (braillists^  have  to  be  trained.  Some 

may  have  to  specialise  in  special  braille  codes  in  addition  to  the  one 

used  for  the  transcription  of  ordinary  texts;  e.g.  mathematics,  science, 

music. 

Hot    all   languages  have   a  braille   code   of   abbreviations    and   contractions. 

(Grade  2). 

However  depending  on   the  official   language   of   the   country,    a   code   of 

contracted  braille   may   already   exist.    It   is    advisable    that    the   grade 

level   of   braille    should  follow   the    standard   set   by    the   country  of   the 

parent   language;    i.e.    Grade   2   for  English,    French   and   German,    prior   to 

transcribing   the   text,    the   inkprint   copy   should   be   edited. 

In   addition   to    the   braillist,    a    (blind)    proof   reader   should  be   employed 

to    ensure   an  error-free  braille   copy  of   the  ink-print   text.    Trained 
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personal   should  be  employed  for  the  copying,  binding  and  packing  of 

braille  materials. 

A  skilled  technician  is  also  required  for  the  repair  and  maintenance  of 

equipment. 

7.2.3.4. 
Equipment. 

1.  Small-scale  production. 

Braille   writers    and  one  or  more   vacuum-form  machines   a3   well   as    special 

binding  equipment   are   required. 

The   basic    supplies   are   braille-paper  and  braillon. 

2.  Large-scale  nroduction. 

A  stereotyping  machine   and  a  braille  printing  press,  plus  binding 
equipment  are  required. 

The  basic  supplies  are  metal  plates  for  stereotyping  and  special  braille 
paper  for  embossing. 

7.3. 

GROUP   WORK  -  QUESTIONNAIRE 

-  Large  Print  books 

1.  Do   you  have   any  experience  in  large  print  books  or  their  production? 

2.  Do   you  know  how  to   evaluate   the   readability  of  printed  materials? 

-  Talking  books. 

1.  Is  it   desirable   to   establish  a  talking  book  production     unit  in  a 
devo loping  country?   Give  your  reasons 

2.  What   the  major  problems  you  would  have   to   face  in   running  a  talking- 
book  production     unit?   Suggest  possible   solutions   to    such  problems. 

3.  With  limited  resources  for  the  production  of  reading  materials  for 
the  visually  handicapped,    what  sort  of  materials   would  you   select 
for  recording  purposes? 

-  Braille. 

1.  Depending  on  your  target  groups,  what  sort  of  braille  production 
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system  would  you  consider  suitable  for  a  developing  country?  Give 
your  reasons. 

2.  Discuss  the  problems  that  car.  he  expected  when  running  a  braille 
production  unit,  and  suggest  solutions;  e.g» 

-  purchase  of   equipment 

-  training  of  hraillists 

-  repair  and  maintenance  of  equipment 

-  accommodation 

-  supplies 

3.  Discuss  the  advantages  and  disadvantages  of  a  central  braille  press 
serving  two  or  more  countries;  e.g. 

-  management 

-  selection  of  titles 

-  communication 

-  economy 

7.4. 

CONCLUSIONS  ON    GROUP   REPORTS 

7.4.1. 

Large  print  books 

RE  :  Question  I 

None  of   the  countries   represented  have   any  previous   experience  of  the 
production  of  large  print  books.    The  autorities  in  one  of  these   countries 
considering  the  possibility  of  setting  in  a  Government  Printing  Press 

producing  large   print  books. 

RE   :    Question  2. 

None  of  the  members  of  the  groups  had  ever  been  trained  in  this  field. 

7.4.2. 

Talking  books. 

RE  :  Question  I. 

All   groups  recommended  the   establishment  of  a  talking-book  production  unit. 
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Reasons  given  -./ere  : 

a)  Students  at  higher  education  level  vrill  benefit  from  the  use  of 
talking  books  because  the  talking  book  is  faster  and  less  bulky 
reading  medium  than  braille,  and  the;.r  are  required  to  do  a  great 
deal  of  reading. 

b)  Lately  blind  adults  may  have  access  to  -no re  reading  material  through 
talking  books  and  then  overcome  their  difficulties  in  learning  to 
read  entire  books  in  braille. 

RE  :  Question  2. 

Problems   encountered   are    :    -  Initial  high   costs.    The  unavalability  of 

spare   parts   and  other  material    (tapes   and   cassettes). 

-  limited  access   of   individuals    to    play-back  machines. 
irregular  supply  of  electricity. 

Solutions   : 

-  using   the    recording  facilities   of    the    local   broadcasting   station, 
audio-visual   institutes    etc. 

-  small-scale   production  only 

RE    :    Question  3. 

Priori ty   should   be   given   to    : 

a)  textbooks   for   students   in   institutions   of  higher  learning 

b)  recreational    and  information  material   for  blind   adult   and  for   the 
illiterate  blind. 

7.4.3. 
Braille. 

RE   :    Question  1  . 

All    groups   recommended   stereotyping  equipment.    Weather  conditions   affect 
the   vacuum-forming /and  make   it    difficult    to    read  on  braillon.    Most 
countries   exnressed   a  need   for  producing  many  copies   of   the   titles  chosen. 
However,    more   and  more   blind   students  being  admitted   to   universities    etc, 
there   is   also    a  need   for  a   small-scale   production.    Consequently,    the 
groups   find  vacuum-forming  more    suitable   for   this   purpose. 
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RE    :    Question   2. 

Most   countries   foresee   difficulties   regarding  foreign  exchange 

regulations  in  connexion     with   the   purchase  of   equipment,    sr>are      parts 

and  raw  materials. 

Foreign  aid  may  be  a  solution  at  least  as  regards  initial  costs. 

Training  of  braillists  is  considered  as  a  minor  problem,  although  some 

countries  lack  instructional  materials. 

Skilled  technicians  should  be  trained  by  the  manufacturers  to  ensure 

repair  and  maintenance  of  equipment. 

Accomodation  may  be  sought  in  existing  institutions  for  the  blind  or  b 

the  extension  of  such  institutions,  or  within  government  printing  presu 

RS  :  Question  3. 

Two  out  of  the  three  groups  find  that  there  are  both  advantages  and 

disadvantages  in  a  central  braille  press.  One  group  did  not  find  any 

advantages  at  all. 

As  regards  management  and  economy  the  advantages . are  the  following  : 

-  capital  costs  will  be  minimized 

-  staff  costs  reduced 

-  the  Press  will  be  fully  utilized 

-  more  potential  funds  will  be  available 

The  disadvantages  of  a  central  braille  press  are  that 

-  these  might  be  inter-state  rivalry  for  the  most  powerful  position- 

-  each  country  will  have  its  own  priorities  as  to  the  selection  of 
materials  to  be  produced; 

-  some  countries  may  be  in  a  better  position  to  afford  the  import  of 
supplies  and  spare  parts,  and  will  spend  more  foreign  currency  fo 
the  running  of  the  Press  than  the  other  countries  can  afford; 

-  poor  communication  between  countries  may  result  in  unacdeptable 
delays; 

-  because  of  a  lack  of  foreign  currency,  some  states  may  refuse  to 
honour  their  financial  commitments, 

-  political  misunderstadings  between  the  participating  countries  may 
bring  the  project  to  a  standstill  or  else  the  host  country  may  be 
the  main  beneficiary. 

(v)  General  conclusion. 
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-  Large  print  books 

ijone  of  the  countries  represented  had  any  experience  in  the  production 
of  large  print  hooks,  or  in  the  evaluation  o^  the  readability  of  print 
materials  for  partially  sighted  readers. 

-  Tailing  boohs. 

Small-scale   production   was    recommended    to    serve    students   at   higher 
education   level    and,    to    some    extent,    lately   blind   peoole    and   the 
il1 iterate  blind 

-  Books   in  braille 

The   members  of   the   groups   considered    that   the   establishment   of   national 

braille    presses    should  be   given   first   priority   in   the   African   developing 
countries,    but    that   for  certain   groups   of   readers,    a   theraoforn 
production  could  be   more   economical. 

The   main  problems   reported  were    difficulties   in  obtaining  import   licences 
for   spare   parts   and   supplies,    lack  of   technical   skilled   staff   to    ensure 
repair  and  maintenance   of   equipment   and   funds   for   the   initial   costs   of" 
setting  up  production  units. 
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8. 

ORGANIZATION   OF  LIBRARY  SERVICE   TO    THE   VISUALLY  HANDICAPPED 

3.1. 
INTRODUCTION 

Trie   organisation   of   library   services  for   the   visually  handicapped  will 
differ  from  country   to    country,    according   to   varying  local   conditions. 
Regardless  of   fmch  conditions,    however,    every   effort  must  made   to    avoid 
establishing;  new   systems  where    such   systems   are   already  in   existence 
and   can   be  used. 

Library   service    to    the  visually  handicapped   differs   in   many  ways   from 
library   service   to    sighted   readers   a^d,    in   practice   it  is   a   sn°ciail^ 
organised   system.    At    the    sane   time,    it   is  basically   comparable   to 
library   service    to    sighted    riders,    in    the    sense    that   all   asnects   o^ 
library   service   are   needed   by  both  groups  of   readers. 

In  order  to    reader  library  service   to   vis'1  all'"'  handicapped   readers  as 
efficient    as   possible,    it  is   important    to    decide    to    w^a+    e^t^t    ^rlst"i 
library   systems   can   t^^^t  +V|ose    readers   full    servi op;   whether  new  speca 
organized  systems  have   to    he  extablished  and  whether  the  best   solution  n< 
not   be   to    establish   specially  organized  library  systems   for  the   visual  ' 
handicapped. 

8.2. 

SUMMARY  0?  THE  WORKING  PAPERS. 

0.2.1. 

Or  anization  of   library  services  for  the  visually  handicapped. 

T^e   working  naner  is    divi ded  into    the   following  c^a-nters    : 

1".    Choice   of   cooperating   agencies.    Organizations,    institutions, 
authorities. 

2.  Production. 

3.  Distribution,   l)    Through   existing  library   systems. 

2)    Through  special!?/-  organized   systems. 
Option   :    The    service   planned   is   to   be   nation-wide,    either  from 
the  beginning  or  within   a  certain   period  of   time. 
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8.2.1.1. 

Choice  of  cooperating  agencies. 

In  planning-  of  library  services  for  the  visuali3'-  handicapned  various 
authorities  organizations  ard  institutions  have  to  he  contacted  such 
as  organizations  of,  or  for,  the  blind,  institutions  offering  services 
to  the  visually  handicapped,  library  association  (s),  and  government 
authorities  (ministries,  councils,  etc.). 

Through  such  contacts,  resoonsabilities,  fields  of  expertise,  forms  of 
cooperation  can  be  clearly  defined,  and  members  of  the  library  board 
designated. 

8.2.1.2. 
Production 

To  make  sure  that  expertise,  equipment  and  financial  ressources  are  used 
as  efficiently  as  possible,  production  should  be  carried  out  by   one  unit 
serving  the  whole  country  and  producing  material  in  both  braille  and  on 
tape. 

The  library  and  the  production  unit  may  be  organized  administratively 
in  two  sections  of  the  same  institution,  or  be  totally  separate.  In  both 
cases,  the  library  should  be  responsable  for  the  selection  of  the 
literature  to  be  produced. 

8.2.1.3. 
Distribution 

In  planning  the  organization  of  a  library  service  particular  attention 
must  be  paid  to  the  distribution  system,, 

There  is  no  "right  solution",  since  distribution  depends  on  local 
conditions  such  as  postal  services,  existing  library  systems, 
accommodation,  education,  target  groups,  and  financial  resources. 
Regardless  of  the  type  of  distribution  system  chosen,  a  central  braille 
and  talking  book  library  must  be  organized.  In  addition  to  being  the 
central  or  the  resource  centre,  such  a  library  will  serve  as  a 
clearing-house  and  ensure  efficient  inter-library  lending,  the  exchange 
of  materials  ,  etc. 
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One  main   question   regarding-   distribution   is    whether   tn^.e    central 
library   should    distributebooks    through  institutions    (schools, 
libraries^1    only,    or  whether  it    should   also    distribute   to    individials 
or   again    to    individuals   onlv.    The    choice   will    affect    the    central 
library,    the   local    library   as    well   as   the    readers.    Relevant    advantages 
and    disadvantages   are   discussed   else   where  in  this   paper. 
The   other  ma.ior   question  is    whether  library   service    to    the   visually 
handicapped   should    be   offered   through    existing  librarv   systems,    or 
whether   a    special    system   should  be  organized. 

Specially  organized   systems   should  be      avoided,  but    if  the  only  way  to  g€ 
started   is    to   organize   a   suecial    system,    measures    should   be   taken   to 
ensure   coonerati  <~>n    with   library   system    at    a   later  st^^e,    when   awaitin. 
conditions  which  might  prove  to  be  favourable, 

8.3. 

QUESTIONS   FOE  GROUP   WORK. 

1.  Row  should   library   service   to    the   visually  handicapned   ^e 
incoroorated  in   the   existing  library  system  in    the   countries 
represented  in   your   ^roup?    Are   there   any  prereaui sites?   Give 
exannles. 

2.  Discuss   the    advantages   and   disadvantages   of   the   two    forms   of 
organization  of  library   service   to    the  visually  hardicanped, 
taking  into    consideration    the   conditions   obtaining  in   your 
country/. 

3.  Suggest   other  ways   of   organizing  library   service   to    the   visually 
handicanped  in   your  respective   countries. 

R.4. 

CONCLUSIONS  Oil    GROUP    REPORTS. 

On  question   1.    : 

The  following  prerequisites  were  mentioned  by  all  groups  : 

-  enough  reading  materials  should  be  produced,  e.g.  by  establishing 
Braille  production  units; 

-  awareness  of  the  importance  and  necessity  of  library  service  to 
the  visual^/-  handicapped  must  be  created  among  librarians. 
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-  Librarians  must  be  trained  in  running  serrices  for  the  visually 
handi canned.  - 
Book  mobile  units  and  book  boxes  are  mentioned  as  means  of  reaching 
■"eaders  in  remote  mral  areas.   Such  units  must  be  coordinated  a  + 
the  national  level. 

In  Zambia,  The  Zambia  Council  for  the  handicapped  would  first  introduce 
a  special  library  system  for  the  handicapped  and,  at  a  later  stage 
incorporate  it  into  the  public  library  system. 

On  question  2. 

One  group  had  problems  in  discussing  this  question  since  neither  a 

real  public  library  service  nor  a  special  library  service  exist  in 

the  countries  (Mauritius,  Sierra  Leone,  Liberia)  represented  in  this 

group. 

The  two  other  groups  listed  the  following  advantages  and  disadvantages 

of  the  two  systems  suggested  : 

Using  existing  library  systems  : 

Advantages  : 

-  the  infrastructure  (buildings,  information  services,  mobile  units) 
already  exists. 

-  trained  personnel  already  belong  to  the  system. 

-  funding  is  probably  no  nrobleni  since  only  additional  funds  are 
likely  to  required  and  not  a  large  amount,  as  would  be  required  for 
a  complitely  new  service. 

Disadvantages  : 

-  in  many  public  libraries,  shortage  of  storage  facilities  and  working 
space  is  already  a  problem; 

-  braille  books  may  be  specially  difficult  to  store  in  the  library; 

-  materials  for  distribution  to  the  visually  handicapped  may  be 
inadequate; 

-  the  staff  is  not  trained  for  work  with  the  visually  handicapped, 
nor  for  the  maintenance  of  the  material.  This  may  make  it  difficult 
for  the  new  tasks  to  be  accepted  by  the  librarians  working  in 
library  system. 
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Establishing  a  specially  organized  system  : 
Advantages  : 

-  the  staff  is  specially  trained  and  facilities  specially  designed 
to  ^eet  the  needs  of  the  visuallv  handicapped, 

-  information  on  the  interests  and  needs  of  the  visually  handicapped 
can  be  obtained  more  easily  since  the  T-rhole  service  serves  this 
group  of  readers  only. 

Disadvantages  : 

-  high  capital  expenditure  and  running  costs  may  prevent  authorities 
from  providing  funds  for  such  a  new  service, 

-  the  importance  of  employing  professional  librarians  may  be 

overlooked,  especially  since  a  number  of  the  users,  i.e.  school 
pupils  and  students,  might  be  served  by  libraries  in  their  own 
institutions. 

On  auestion  3. 

The    groups   recommend   that   educational   institutions   be   encouraged   to 

cater  for  their  own  members   and   students   as  well   as  for  those  who   havt 

left   school.    This   tjrpe  of   service  might  be   extended   to    the  visually 

handicapped  of   the   area. 

One   group   also    considers   that   associations   of   the  visually  handicappe 

might   run  library   services   for  their  members. 

8.5. 

GENERAL  CONCLUSIONS. 

The  general  conclusion  is  that  offering  service  to  the  visually  handicapped 
through  the  existing  library  system  is  an  advantage,  provided  enough 
special  materials  are  available,  accommodation  and  facilities  are  adequate, 
and  the  staff  is  given  special  training  for  this  type  of  work* 

In  some  countries,  however,  the  existing  library  system  is  inadequate 
and  unable  to  serve  visually  handicapped.  If  this  is  the  case,  a  special 
organized  system  must  be  established.  The  aim  should  be  to  incorporate 
it  in  the  public  library  system  at  a  later  stage,  when  conditions  have 
improved. 
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MEETING   TT"E  'TSEHS  0?   TTE  VT  "UA LL"7"  TAT;  3)T  CAPPED 

III   AERICA.lf  DE7ZT0Pi:Ta   COUNTRIES. 

s.i. 

INTRjQKJCTIOi:. 

In  addition  to  country  nresentations,  four  ^auers  on  library  service  to 
the  visually  handicapped  in  African  developing  countries  were  repH  at 
the  seminar.  One  of  them  concerned  distribution  and  is  covered   in 
chanter  6  of  the  nresent  document. 
In  this  chanter  two  naners  are  considered  together  : 

"Meeting  the  needs  of  the  visually  handicapped  in  African  developing 
countries"  "by  George  Ankobia  and 

"Library  services  for  the  blind  in  Africa,  a  Maliar  nronosal"  by 
Isamalia  Konate. 

In  these  two  papers,  librarv  service  to  the  visually  handicanned  in 
Africa  is  described.  The  need  for  such  a  service  is  disciissed  and 
measures  designed  to  meet  this  need  nut  forward.  In  the  renort,  these 
two  papers  introduce   and  discuss  the  "Organization  of  library  service 
to  the  viusally  handicapped  in  African  develoninp'  countries". 

9.2. 

SUMMARY  OF  THE  PAPERS. 

The  papers  describe  how  the  book  was  introduced  in  Africa,  and  exnlain 

libraries  in  Africa  mean  first  of  all  access  to  education  for  the 

sighted  as  well  as  for  the  visually  handicapped. 

Braille  has  been  introduced  in  all  African  countries,  but  even  so,  many 

blind  children  do  not  go  to  school  because  of  the  lack  of  textbooks  in 

braille.  Existing  collections  of  braille  and  talking  books  consist 

mostly  of  donations  and  the  visually  handicanped  are  not  encouraged 

to  them  because  these  collections  do  not  hold  materials  in  local  language* 

available   and     have  no  direct  bearing  on  the  cultural  and  social 
background  of  the  readers. 
The  situation  of  illiterate  readers  isesnecially  difficult  because 
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talking  books   in   local   languages    are   not    available. 
Solutions   proposed  include    : 

-  improving  educational  systems 

-  establishing  braille  libraries 

-  establishing*  braille  production  units 

-  transcribing  books  in  local  languages 

-  establishing  talking  book  production  units 

9.3. 

LIKES  OF  ACTIO;:. 

In  order  to  help  participants  apply  their  newly-gained  knowledge  of 
library  work  with  the  visually  handicapped,  group  members  were  asked 
to  draw  up  nroposed  lines  of  actions  for  the  establishment  of  an 
extended  library  service  adapted  to  the  prevalent  situation  in  their 
respective  countries. 

These  lines  of  action  were  presented  and  discussed  in  plenary  session. 
The  consensus  of  opinion  they  expressed  in  plenary  is  embodied  in  the 
resolutions  and  recommendations  of  the  seminar. 
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10. 

RESOLUTIONS   ANT)  RECOMMENDATIONS   07   THE  UNSSCO/lFLA   SEMINAR. 

id. 

INTRO  SUCTION 

A  committee   on   which   sat   a   representative   of   each   o^    the   groups    and 

the    two    organisers   of   the   seminar  was    set  up   to    draft    the   recorame1-1  dations 

and   resolutions   of   the    seminar. 

Suggestions   for   resolutions    and   recommendations   were   presented   in 

a  plenary  session,    possible   changes   and   amendments   were   discussed  in 

the   groups   and  i10   plenary,    the  committee  met   again,    and   the  final 

edition   was   approved   in  plenary   session. 

The    resolution   and   recommendations   will   ^e    submitted   to   IFLA   ans   TTNESC0 

for  approval,    presented  to    governments,    organizations   and   aid   agencies. 

10.2. 
PREAMBLE 

The  aims  and  objectives  of  the  seminar  were  to  : 

(i)  t>romote  the  interest  in  service  to  the  visually  handicapped  of 
African  librarians  and  others  engaged  in  library  work  in  Africa; 
(ii)  ensure  that  book  selection  and  distribution  be  practised  so  as  to 
£ive  visually  handicapped  readers  access  to  as  representative  a 
selection  as  possible  of  titles  available  to  sighted  readers; 
(iii)  compile  and  share  information  on  library  and  other  services  to 
the  visually  handicapped  in  the  participating  countries 
(iv^  suggest  an  extended  library  service  scheme  suitable  for  developing 
country 
(v)  suggest  a  UNESCO  recommendation  on  the  necessity  of  incorporating 
library  services  for  the  visually  handicapped  in  all  types  of 
library  services,  and  takes  it  into  account  in. the  planning  of 
such  services. 

In  our  attempt  to  find  out  how  library  service  could  best  be  organized 
for  the  visually  handicapped  in  African  developing  countries,  we  found 
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that   the  following  aims   and  objectives   could   serve   as   a    guide   : 

(O    to    ensure   the    access   of   the  visually  handicapped   to   information 
and   literature  '  making   "Provision    for   an    even  increasing 

oroduciion  of  materials   in  braille    and   o^1    tanej 

(ii'    to    nve    ace  ass    to    information    not    a1^  liable   in   braille   or  on 

taue   by  offering   to    read      dinectlTr,    on    the   ^ho'^,    on   cassette^1 
para.Tgnhs,    chanters    etc.    from   dictionaries,     ^lossa^'es, 
magazines,    and  other  t^mes  of  publications; 
^iii)    to   use   all    available    sources   of   braille    and   talking  books    by 

making  a^   intensive  use   of   in+er-l:'  brar"-   loans    and  international 
exchanges,    thus    comolementing  local   or  national    book   collection 

(ivj    to   insure    that   braillQ    and    talki^p-  boovs   are   orod.uced   accordi'" 
to    needs    emressed  "by  users,    and    edited    and    oroduced   in    a   forraa 
as   convenient    to    t^em   as   nossible. 

10.3. 

rtESTLl TIOITS   A'.'D   k'p],C!CMTT^'>yDAT"rC  .Z 

I.    The  TJTTEfSCO   Public   Library   Manifesto    should   incorporate   tv>^    following 
amendments    : 

(i)    Under  the    subheading   "A   democratic   institution    ^^r  education, 

culture   and   information"    narafraoh    6"    should   r°ad    : 

"....    by   all    members   of   the   commu^i  ty,    ^a~dica"Dned    and   r.on- 

handicapoed,    regardless  of   race,    colour..." 

instead   of 

"....    by  all  members   of   the   community,    regardless   of   race, 

colour. . . " 
(ii)    Under  the   snhheadi^r   "Resources   and   services"   paregranh   3,    should 

read  : 

"....audio    and  video    taoe   as  well   as   braille    and    talking  books 

for  adults   and  children..." 

instead  of 

"....    audio    and  video    tape   for  adults    and   children..." 
(iii)    Under  the   subheading   "Ilandicanped   readers"   oarao-raoh   I,    line    2 

should  read   : 

"Problems   arising  from   a  lack  of  information,    or   difficult 
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access  to  information,  and  from  loneliness,  and  mental  and 

physical  handicaps  of  all  kinds..." 

instead  of 

"Problems   of   loneliness,    and   mental    and    hhvsical   handicaps 

of   all   kinds. . . " 

Under  the  same  subheading,  naragranh  2  should  read  : 

"....  provision  of  machanical  and  ontical  reading  aids,  hooks 

in  large  orint;  hraille;  and  hooks  recorded  or  tape..." 

instead  of 

"....  provision  of  mechanical  reading  aids,  hooks  in  large 

print,  and  recorded  on  tape..." 

2.  In  identifying  target  ptoutjs  in  connexion  with  library  service  to 
the  visually  handicanped,  it  was  found  that  the  latter  could  bp 
classified  as  follows  : 

(i)  those  in  educational  institiitions,  e.g.  nrimary  and  secondary 
schools,  universities,  and  rehabilitation  centres; 
(ii)  the  adult  illiterate  blind; 
(iii)  those  in  employment  and  educated  oeople  who  became  blind  later~ 
in  life. 
Having  identified  the  target  groups,  it  was  found  that  library  service 
to  the  visually  handicapoed  could  be  usefully  offered  by  means  of  the 
following  media  : 
(i)  Braille 
(ii)  talking  books 
(iii)  large  print  books. 

In  view  of  the  foregoing,  priority  should  be  given  to  those  in  educational 
institutions  and  to  braille  as  a  medium. 

3.  Braille  and  talking  book,  facilities  should,  as  far  as  possible,  be 
established  in  all  African  countries.  We  therefore  recommend  that 
governments  in  various  African  countries,  in  cooperation  with  UNESCO, 
IFLA  and  other  interested  agencies,  should  take  the  necessary  steps 

to  establish  braille  and  talking  book  production  centres  producing 
books  and  other  relevant  reading  materials  in  local  as  well  as  in 
foreign  languages. 

4.  In  African  developing  countries  ,  library  service  to  the  visually 
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handicap  Tier1    should  be   i.  rcor^or^ted  into    e  xisti  r-g   librar;r   s'rstemp. 
Likewise,    traininp  nro grammes    designed   for  the   library   staff  of 
library   and   information   services    for   the   visually  handicaoned    should 
]~jq   oa^t   of   ths    svllabi    ^^   qx~'  sti viD'   i  i  'h-T,r>r'"-   schools   i1"    Afr-1"  °a,    a10"] 
experienced    oeool°   i"    the    Shield   should   he    attache^    to    the    schools. 
5.    In  order  to    establi  sh  easy   and   sure    access   tM    exist"  n°*  reading 
materials   for  the   visually  handicapnedf  cooperation   through   i,!te~~- 
library  loans   should   ^e   encouraged   ,    at   ^otVi    national    ^n^   internationi 
levels. 

C.    The    se^i^ar  has    revealed    a    need    for  further  information  o^    t^e 
nroduction   of   reading  materials    and  on    the   organization    of   library 
services  for  the   visually  handicapned. 

To    achieve   this,    funds    should   ho   made    available    ^or   a    study   tour   to 
various   overseas    countries.    T^is    studv   tour   should   ho   ^^(Tn'-i  zar^.    for 
a   selected    group  of   individn.als    enya«*ed    i.^    l"?^ramr  worv   for  the 
visually  handle armed      in   African   develonin^  countries. 
7 .    To    imnlemo^t    these   recommendations.    A-f*-r»i^o^    r»rivo-r»rirnp,r!-t:g    oVioi',i^   h° 
invited   to    review  or  introduce   legislation   ov.   libraries   with    a  view 
to    incorporating  library  service   to    the  visually  ^a^i-*'  canned  i~ 
existing  public    librar""   sv^tems. 
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PARTICIP  iTTrT1S '    ^Y  ALU  AT"*"  ON   0?   THE   SEMINAR 


roductio::. 


Before  closing  the  seminar,  the  organizers  wanted  to  know  : 

1.  To  what  extent  the  organization  of  the  seminar  had  allowed  it  to 
fulfil  its  purpose; 

2.  To  what  extent  the  participants  found  workinr  conditions,  accomodation, 

leisure  hours,  etc.  satisfactory. 
In  order  to  obtain  this  information  a  questionnaire  was  distributed  to 
participants  "before  discussions  in  plenary  session  on  the  evolution  of  the 
seminar. 

The  topics  discussed  in  plenary  had  all  been  mentioned  in 
replies  to  the  questionnaire.  The  participants'  evaluation  of  the 
seminar  is  derived  from  these  answers, 

II. 2. 

THE  QUESTIONNAIRE 

Seventeen  participants  answered  the  questionnaire.  Whenever  the 
questionnaire  was  not  filled  in,  this  abstention  has  been  interpreted 
as  a  "no  complaint"  statement 

II. 2.1. 

Practical  arrangements 

A.  DID  YOU  FIND  THE  SEMI1IAR  CENTRE  SUITABLE  FOR  ITS  PURPOSE?  IF  NOT, 
GIVE  YOUR  REASONS. 

The  centre  was  suitable  for  a  seminar  of  this  nature,  but  in  spite  of 
this  the  visually  handicapped  participants  had  problems  in  connexion 
with  mobility.  There  were  no  transport  facilities  and  the  centre 
was  isolated.  Because  of  this,  participants  did  not  have  opportunity 
of  going  on  excursions  in  the  area. 
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3.  DID  YOU  FIND  THE  ACCOMODATION  FACILITIES  SATISFACTORY? 

Accomodation  was  good.  Washing  facilities,  however,  were  not 
satisfactory. (There  was  no  hot  water).  There  was  little  variety  in 
food. 

C.  DID  YOU  RECEIVE  SUFFICIENT  INFORMATION  ON  THE  PURPOSE  AND  THE 
CONTENT  OF  SEMINAR? 

Yes. 

D.  DID  YOU  RECEIVE  SUCH  INFORMATION  IN  TIME? 

All  information  was  received  in  time,  except  for  air  tickets  which 
a  number  of  participants  received  rather  late. 

II. 2. 2. 
The  agenda 

A.  DID  YOU  FIND  THE  TOPICS  ON  THE  AGENDA  RELEVANT? 
YES. 

B.  WERE  THERE  ANY  TOPICS  THAT  YOU  CONSIDERED  AS  SUPERFLUOUS? 
None 

C.  TOPICS  WHICH  TOOK  UP  TOO  MUCH  TIME? 
None 

D.  TOPICS  FOR  WHI6H  THERE  WAS  NOT  ENOUGH  TIME? 

None.  However,  certain  subjects  not  actually  on  the  agenda  should 
have  been  given  more  time,  e.g.  the  definition  of  blindness; 
attitudes  of  governments  and  sighted  individuals  in  Africancountrie 
towards  the  visually  handicapped  and  vice  versa. 
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E.  TOPICS  WHICH  YOU  MISSED  ON  THE  AGENDA? 

Majority  of  participants  (12)  :  none,  a  few  participants  rightly 
pointed  out  the  lack  of  conducted  visits  to  such  places  as  braille 
presses  and  recording  studios  in  Tanzania. 

F.  DID  TOU  FIND  THE  SEMINAR  TOO  LONG? 
One  participant  found  it  too  long. 

G.  TOO  SHORT? 

Four  participants  found  it  too  short. 

H.  DO  YOU  RECOMMEND  FOLLOW-UP  SEMINAR  (s)? 

Yes,  there  must  be  a  follow-up  after  a  certain  period  of  time  that 
should  be  used  to  find  out  what  extent  of  the  recommendations  and 
resolutions  have  been  implemented  and  what  problems  have  arisen 
during  the  implementation  period. 

J.  DO  YOU  RECOMMEND  THAT  SIMILAR  SEMINARS  SHOULD  BE  HELD  ON-  OTHER 
CONTINENTS  OF  THE  THIRD  WORLD? 

Yes,  because  they  would  benefit  the  visually  handicapped  in  other 
developing  countries,  and  also  facilitate  international  exchanges. 

II. 2.3. 
Presentations 

A.  DID  YOU  MISS  DEFINITIONS  OF  BASIC  TECHNICAL  EXPRESSIONS  AND  CONCEPTS? 

Even  though  most  participants  ( lj)  did  not  find  definitions  lacking, 
it  would  have  been  better  if  such  definitions  had  been  given 
separately  (lecture  or  list)  since  a  number  of  the  participants 
had  no  experience  in  the  field  of  library  service  to  the  visually 
handicapped. 
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3.  did  you  find  any  of  the  presentations  too  detailed? 

Twelve  of  the  participants  did  not  find  the  presentation  too  detail 

C.  2iOT    DETAILED   ENOUGH? 

No  :  10;  ves  :  7.  More  details  would  have  "been  welcome,  hut  the  time 
factor  had  to  be  taken  into  consideration. 

D.  DID  YON  FIND  THE  PRESENTATIONS  OF  RELEVANCE  TO  THE  PROBLEMS  FACED 
BY  THE  DEVELOPING  COUNTRIES? 

Relevant  :  16;  in  some  cases  :  1 

E.  DID  YOU  FIND  THE  WAY  OF  PRESENTING  PAPERS  APPROPRIATE? 
Yes  i    15;  in  most  cases/  not  entirely  :  2 

F.  DID  YOU  FIND  TIME  ENOUGH  FOR  INFORMAL  DISCUSSIONS  ACCORDING  TO 
YOUR  INDIVIDUAL  NEEDS? 

Seven  participants  out  of  17  said  there  were  very  few  informal 
meetings  because  much  time  was  devoted  to  formal  proceedings. 

II. 2.4. 
Group  work 

A.  DID  YOU  FIND  THE   GROUP   WORK  USEFUL? 
The   group  work  was  found  very  useful. 

B.  DID  YOU  HAVE  TIME   ENOUGH   FOR  GROUP  WORK? 

* 
Enough  time  was   allowed  for  group  work   (l3),    but  in   some  cases, 

time  was  not   sufficient    (4). 
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G.    DID  YOU  FIND  THE    GROUP   CONSTELLATIONS   APPROPRIATE? 

All   participants   found   their   group   satisfactory. 

D.    DID  YOU  FIND  THAT   THE   TOPICS   FOR  GROUP   WORK  REFLECTED  THE  AIMS  OF   TEE 
PRESENTATIONS? 

Yes    :    13;    no/    too   many  and   too    detailed   :    4 

E»    DID  YOU   HAVE   PROBLEMS   IN   INTERPRETING  THE   QUESTIONS   FOR  THE   GROUP 
WORK? 

Eight   participants  orat   of  17    said   they  had  problems.    In   some   cases, 
however  the   questions   were  misinterpreted,    because    some   participants 
had  very  limited  knowledge  of   an  experience  in  this   fiels  of   library 
service;    in   some   cases,    the  questions   were  not   considered  precise 

enough. 

11. 2. 5. 
Plenary  session. 

A.  WAS  THERE  TIME  ENOUGH  FOR  PLENARY  DISCUSSIONS? 

Most  participants  (14)  found  that  time  for  plenary  discussions  was 
just  right,  5  found  it  insufficient.. 

B.  DID  YOU  FIND  THE  CHAIRING  OF  THE  PLENARY  SESSIONS,  INCLUDING 
PRESENTATIONS  OF  PAPERS,  SATISFACTORY? 

The  majority  of  the  participants  (I4)  found  the  chairing  satisfactory. 
To  make  the  seminar  more  lively,  however,  there  could  have  been 
different  chairmen  according  to  different  sorts  of  meetings,  e.g. 
evening  sessions,  plenary  sessions,  presentations  of  papers. 

11. 2. 6. 

Other  comments. 
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On    the   whole   participants   were    satisfied   with   the   proceedings. 
However  practically  all  participants  had  coranlaints  to   make. 

1.  Lack  of  facilities   for  "visits   to  institutions  of  interest   to   the 
seminar's   narticipant3    such   as   braille   presses,    recording   studios, 
libraries. 

2.  The   curriculum  vitae  of   each  participants   should  have   been  aore 
detailed  and  more   attention      should  have  been  paid  to    selection  of 
the  participants. 

In  the  letter  of  invitation,    the  qualifications   expected  of 
participants    should  have  been  stated  very  precisely. 

3.  The  knowledge  of  language  used  should  have  been  asked   (fair/   good/ 
very  good).    Bilingual   seminars  must  be   avoided.    The  use  of  two 
languages   complicates   the   seminar.    In   addition  in  African  countries, 
differences  in  social   and  cultural  backgroungs  between  English-and 
French-speaking  countries  have  a  bearing  on  the  progress  of   discus; 
and  the  conclusions  of  a  seminar. 

4.  For  future   seminars  insurance  policies   should  be   taken  out  on 
behalf  of   the  participants   to   cover  their  stay  in  the  host  country, 

medical  services  should  be  available   to  participants.    (On  enrolment 
forms,    special  medical  care  needed  and  special  diets  should  be 
mentioned) . 

5.  In  order  to  relieve  organizers  of  some  of  their  numerous  responsabj 
a  secretariat  should  be  available  (typewriting,  duplicating,  supply 
of  paper  and  writing  material,    confirmation  of  flights  etc.). 

In  the  future,    more  staff  muet  be  assigned  as  leaders  of  seminars 
in  order  to  have  a  fair  distribution  of  responsabilities  among  th© 
leaders   (e.g;    budget,    excursions,    entertainment,    reports). 

6.  Leisure  activities  must  be  planned.    This  should  be   done  by 
representatives  of  the  host  country,    and  covered  by  se*inar  funds. 
A  vehicle  must  be  available  at  all  times,    strictly  for  seminar 
activities. 

7.  Participants  must  be  given  the  assurance   that  seminar  funds  will 
cover  all  extra  expenditures  to   and  from  the  seminar,    provided 
receipts  are   submitted. 

8.  If  both  sighted  and  visually  handicapped  are  represented  among  the 
participants,    information  must  be  given  to   thxe  sighted  participants 
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on  the  assistance  they  are  expected  to  give  to  their  visually- 
handicapped  colleagues.  .  . 


GENERAL  CONCLUSIONS 

Nearly  all  participants  found  the  content  of  the  seminar  satisfactory, 
while  many  complained  about  food,  lack  of  transport  facilities,  lack 
of  excursions  and  the  very  limited  possibilities  offered  for  leisure 
activities. 

The  organizers  agreed  with  most  of  these  complaints.  However, 
participants  realized  that  because  of  the  very  limited  funds  available 
for  the  organization  of  the  seminar,  it  was  right  to  avoid  expenses 
for  such  activities  in  order  to  allow  as  many  participants  as  possible 
to  attend  it. 
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APPENDI X 


List  of  participants. 

Uame  :  ADIKORAH,  Emmanuel  II.  0. 

Possition  :  Deputy  Director  of  Library  Services 
Address  :  P.M.B.  118,  Owerri,  NIGERIA 
Representing  :  Imo  State  Library  Board 

Name  :  ANKOBIA,  George 

Position  :  Librarian 

Address  :  Ghana  Society  for  the  Blind,  P.O.Box  3065 

Accra,  GHANA 
Representing  :  Ghana  Society  for  the  Blind 

Name  :  ATINMO,  Morayo  I. 

Position  :  Lecturer 

Address  :  Department  of  Library  Studies,  University  of  Ibadan, 

NIGERIA 
Representing  t  Dept.  of  Library  Studies,  University  of  Ibadan 

Name  :  CHIKIO,  E.V. 

Position  :  Senior  Librarian 

Address  :  University  Library,  P.O.Box  35092,  Dar  es  Salaam 

TANZANIA 
Representing  :  The  University  Library,  University  of  Dar  es  Salaam 

Name  :  DERESSIE,  Fetlework 

Position  :  Head  of  Technical  Services  of  the  National  Library 

Address  :  National  Library,  P.O.Box  717,  Addis  Ababa, 

ETHIOPIA 
Representing  :  National  Library  and  Archives 


Name  :  KAMARA  ,  Marie 

Position  :  School  Librarian 

Address  :  Milton  Margai  School  for  the  Blind,  Wilkenson  Road 

Freetown,  SIERRS  LEONE 
Representing  :  Milton  Margai  School  for  the  Blind, 

Sierre  Leone  Association  of  the  Blind 

Name  KOKATE,  Ismaila 

Position  :  President  of  Mali  Association  of  the  Blind, 

Vice  President  of  World  Council  for  the  Welfare  of  the  Blind 

(wcwb) 

Address  :  B.P.  377,  Bamako 

MALI 
Representing  :  Mali  Association  of  the  Blind, 

(wcwb) 

Name  ;  LOTUN,  Moostapha 

Position  :  Town  Librarian 

Address  :  5»  Avenue  Bouvet,  Farquhar  Lane  Quatre-Bornes 

MAURITIUS 
Representing  :  Mauritius  Library  Association 

Name  :  MASSAWE,  Julian 

Position  :  Librarian,  Institute  of  Diplomacy,  Ministry  of  Foreign  Affairs; 

Secretary,  Tanzania  Library  Association 
Address  :  P.O.Box  2645»  Bar  es  Salaam 

TANZANIA 
Representing  :  Tanzania  Librarian  Association 

Name  :  MINEOLO,  William  N.  H. 

Position  :  Honorary  Secretary,  Tanzania  Society  for  the  Blind 

Address  :  P.O.Box  2254,  Dar  es  Salaam 

TANZANIA 
Representing  :  Tanzania  Society  for  the  Blind 


Name    :    MUTALE,    Joseph  G.    N3 

Position    :    Senior   Rehabilitation  Officer 

Address    :    P.O.Box  30C73,    Lusaka, 

ZAMBIA 
Representing   :    Zambia  Council   for  the  Handicapped 

Ilame    :    KWASHA,    Alfred 

Position    :    Regional   Librarian,    Kilimanjaro    Region 

Address   :    Moshi 

TANZANIA 
Representing  :    Tanzania  Library  Services 

Name    :    IT'JIE,    Sally 

Position  :  Chief  Librarian/Secretary  IFLA,  Regional  Activities,  Africa 

Address  :  Rational  Library,  P.O. 3ox  552,  Banjul, 

THE  GAMBIA 
Representing  :  National  Library,  The  Gambia; 

IFLA/Regional  Activities,  Africa 

Name  :  P0L0CO,  Josenh  Marie 

Position  :  President  of  Union  Nationale  des  Aveuerles  du  Caneroun 

Address  :  B.P.  45»  Yaounde, 

CAMEROUN 
Representing  :  Union  Nationale  des  Aveugles  du  Cameroun 

Name  :  SHINKANGA,  Benwell 

Position  :  Senior  Braille  Transcription  Officer 

Address  :  P.O.Box  50073 >  Lusaka, 

ZAMBIA 
Representing  :  Zambia  Braille  Press 

Name  :  TARTUE,  Justina 
Position  :  Teacher  of  the  Blind 
Address  :  P.O.Box  3172,  Monrovia, 

LIBERIA 
Representing  :  Liberia  Association  of  the  Blind 
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Name    :    TAWZTE,    Felix  K. 

Position    :    Library  Coordinator,    Ministry  of  National   Education; 

Chairman,    Tanzania  Library   Association 
Address    :    P.O.Sox  2424,    Car   es    Salaam, 

TANZANIA 
Representing   :    Ministry  of  National  Education;    and 
Tanzania  Library  Association 

Name    :    WAMONO,    John   Gususwa 

Position   :    General   Secretary,    Uganda  Association  if   the   Blind; 

Representative  of  Africa  to    the  International  Federation 

of   the   Blind    (iFLA) 
Address   :    P.O.Box  6938,    Kamplal, 

UGANDA 
Representing   :    Uganda  Association  of   the  Blind  and  IFB 


Seminar  organizers 

Mr  Paulli  Thorns en 

Student  counsellor 

State  Institute   for  the  Blind  and  Partially  Sighted, 

Copenhagen,    Denmark 


Vice  -chairman,    IFLA/rTLB 


Ms  Anna  ITboatad 

Director 

The  Library  Service,    The  Norwegian  Association  of  the  Blind 

Oslo,    Norway 

Chairman,    IFLA/RTLB. 


COMPOSITION   OF   THE   GROUPS 

-  GROUP  I  :  Korayo  Atinmo  (NIGERIA)  Fetlework  Dereasie  (ETHIOPIA) 
Julian  Mas save  (TANZANIA),  William  Kin do lo  (TANZANIA) 
Joseph  Nut ale    ( ZAMBIA) 


GROUP  2  :  George  Ankobia  ( GHANA),  Maria  Karaara  (SIERIA  LEOiiE) 
Ismaila  Konate  (MALI),  Moostapha  Lotun  (MAURITIUS), 
Alfred  Mwasha  (TANZANIA) ,  Joseph  Pologo  (CAMEROUN), 
Justina  Tartue    (LIBERIA) 


GROUP  3  :  Emmanuel  Adimorah  (NIGERIA),  2.7.  Chi  duo  (TANZANIA), 
Sally  N»Jie  (THE  GAMBIA),  "enwell  Shinkanga  ( ZAMBIA' 
Felix  Tawete    (TANZANIA),    John  Wamono    (UGANDA) 


COMMITTEE  OK   RECOMMENDATIONS   AND   RESOLUTION 


George  Ankobia   ( GHANA),    William  Mindolo    (TANZANIA),    Felix  Tawete 
(TANZANIA),    Paulli    Thorasen    (iFLA/Round   mable  Libraries   for   the  Blind) 
Anna  Ubostad   (iFLA/ Round  Table  Libraries   for  the  Blind). 
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